New Castle County 9-1-1 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
2009 9-1-1 Calls 32,151 29831 34352 34867 37603 37898 38869 35497 34900 | 36201 | 34543 37738 424,450
2010 9-1-1 Calls 33,484 33248 | 36381 | 37346 | 36669 | 33786 34233 32740 | 31717 | 32538 | 28933 | 30038 401,113
% Change Yearly Comparison 911 Calls 4% 10% 6% 7% -3% -12% -14% -8% -10% -11% -19% -26% -6%
2009 Cellular Phone Calls 16,757 17767 18675 | 19060 | 21050 | 20655 21002 21690 19332 | 20262 | 19068 | 20718 236,036
2010 Cellular Phone Calls 17,651 17783 20174 20504 21208 19934 21741 20547 19687 | 20698 | 18142 18712 236,781
% Change Yearly Compare Cellular 5% 0% 7% 7% 1% -4% 3% -6% 2% 2% -5% -11% 0%
Percentage of Cell Calls 52.71% 53.49% | 55.45% | 54.90% | 57.84% | 59.00% | 63.51% | 62.76% | 62.07% | 63.61% | 62.70% | 62.29% | 59.03%
Wilmington PD Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
2009 9-1-1 Calls 8,291 7696 9004 9639 10390 10852 8161 10762 9332 8490 8835 8523 109,975
2010 9-1-1 Calls 7,346 6754 8205 8243 8945 9181 9411 9023 8388 8330 8405 7876 100,107
% Change Yearly Comparison 911 Calls -13% -14% -10% -17% -16% -18% 13% -19% -11% -2% -5% -8% -10%
2009 Cellular Phone Calls 4,441 4383 5298 5687 6212 6319 4931 6694 5788 6152 5853 5766 67,524
2010 Cellular Phone Calls 5,663 1070 6142 6344 6789 7135 7379 7027 6481 6488 5699 5477 71,694
% Change Yearly Compare Cellular 22% -310% 14% 10% 8% 11% 33% 5% 11% 5% -3% -5% 6%
Percentage of Cell Calls 77.09% 15.84% | 74.86% | 76.96% | 75.90% | 77.71% | 78.41% | 77.88% | 77.27% | 77.89% | 67.80% | 69.54% 71.62%
Newark PD Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
2009 9-1-1 Calls 830 866 1143 1381 1283 957 1024 1087 1262 1256 1094 1005 13,188
2010 9-1-1 Calls 1,007 1007 1095 1144 1228 1014 1062 1095 1158 1227 1064 975 13,076
% Change Yearly Comparison 911 Calls 18% 14% -4% -21% -4% 6% 4% 1% -9% -2% -3% -3% -1%
2009 Cellular Phone Calls 415 514 596 1015 777 493 546 575 663 633 599 532 7,358
2010 Cellular Phone Calls 526 540 628 688 701 531 559 620 772 805 687 601 7,658
% Change Yearly Compare Cellular 21% 5% 5% -48% -11% 7% 2% 7% 14% 21% 13% 11% 4%
Percentage of Cell Calls 52.23% 53.62% | 57.35% | 60.14% | 57.08% | 52.37% | 52.64% | 56.62% | 66.67% | 65.61% | 64.57% | 61.64% 58.57%
University of Delaware Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
2009 9-1-1 Calls 386 369 484 471 391 315 275 384 402 441 359 1035 5,312
2010 9-1-1 Calls 484 353 498 446 405 479 942 520 597 692 710 595 6,721
% Change Yearly Comparison 911 Calls 20% -5% 3% -6% 3% 34% 71% 26% 33% 36% 49% -74% 21%
Total Calls for New Castle County 42,321 41,362 | 46,179 | 47,179 | 47,247 | 44,460 | 45,648 | 43,378 | 41,860 | 42,787 | 39,112 | 39,484 | 521,017
2009 Calls for New Castle County 41,658 38,762 | 44,983 | 46,358 | 49,667 | 50,022 | 48,329 | 47,730 | 45,896 | 46,388 | 44,831 | 48,301 | 552,925
% Change Yearly Comparison 911 Calls -2% -7% -3% -2% 5% 11% 6% 9% 9% 8% 13% 18% 6%




